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How to complete your Floor Rates and
Tariff of Charges in LenderHub

1. Loginto LenderHub as normal.

Manage product
Upload your latest product list, manage scheduled products and
switch products on/off from Legal & General Ignite.

NEW - Input/update your Product Transfer information to be
displayed on Legal & General Ignite.

2. Navigate to your Products page via the
‘Manage Product’ tile:

Residential and Buy To Let >

3. When on the product page, you will see a

new tile called ‘Product Admin’. This is
where you will complete and maintain your
Tariff of Charges and Floor Rates for your
products.

When entering your ‘Product Admin’
section, you will be presented with a pop-

up where you can provide your information.

To move from Tariff of Charges to Floor
Rates, you can use the buttons on the left-

hand side of the pop-up (as seen opposite).

Product Admin

Set and maintain your Floor Rate and Tariff of Charges

Products

Fees (Tariff of Charges)

Floor Rates



https://sso.mc.legalandgeneral.com/Identity/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DLenderHub%26redirect_uri%3Dhttps%253A%252F%252Flenderhub.legalandgeneral.com%252Fauthentication%252Flogin-callback%26response_type%3Dcode%26scope%3Dcriteria%2520LenderHubApi%2520MSS.IdentityServerAPI%2520openid%2520profile%26state%3Dc6f792945d334a299a2f630482844d81%26code_challenge%3DTZofuAmqoIvRsSxcHQ0_jxroWYN-DRcS1UKURGK4zVg%26code_challenge_method%3DS256%26response_mode%3Dquery

How to complete your Floor Rates and Tariff of Charges in LenderHub

Completing Tariff of Charges

1. Enter the values of your fees in the ‘Fees’ column
2. Complete the ‘Fee Configuration’ section on the page
3. Click ‘Submit’

— e L - o S
Floor Rates O Purchase
O Remonigage

(0 Product Transfer

Funs Transfer Fes (CHAPS Fee) Electronically transferring the morigage funds to you or your solicitor o 0 Furthe A

O Existing Customer

0 Second Charge

O Purchase
You may have to pay this if:
« Your mortgage term comes to an end
« Youtransfer the loan to another lender: or O Product Transfer
+ Transfer borrawing from ane property 1o anothes.

O Remangage

Mortgage Exit F
Friamae e O Further Advance

either at the end of age term, or before the end of your mortgage term if you transfer the loan to
redemption]) You may be charged a separate fee by your sobcitor or licensed or O Buisting Customer

redemptian of the mortgage and discharge of the security

anathes lender or ancther propesty (kno
qualified conveyancer for this work relat

O Second Charge

O Purchase

[0 Remarigage

(0 Product Transfer
Further Advance Fee This ks charged when borrowing additional funds on your mortgage o O Further Advance

[0 Existing Customer

0 Second Charge

[ Purchase

Fees captured in the Tariff of Charges section of LenderHub:

. Chaps Fee

. Mortgage Exit Fee

. Further Advance Fee

. Processing Fee

. Conveyancing / Legal Fee
. Deeds Release Fee

. Disbursement Fee

. Higher Lending Fee

If these don’t apply to you, please leave the fee column with at ‘0’ and do not complete the ‘Fee
Configuration’ section.
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How to complete your Floor Rates and Tariff of Charges in LenderHub

We will be removing these columns from the new product sheet when it launches in July. Please have
these completed in good time ahead of release.

If you have any questions on how best to fill in these fees, please contact us by emailing
LGMSTechSupport@landg.com.

How to configure your fees

You have five options in your fee configuration section:

° Remortgage [0 Purchase

[ Remortgage
y Product Transfer

[ Product Transfer
’ Further Advance ‘ 0 ‘ [0 Further Advance
° EXiSting Customer [ Existing Customer

[0 Second Charge
. Second Charge

You will need to complete at least one of these options if you enter a value (not zero) in the fees box.

Here is what the options mean:

. Purchase — All your purchase products have the fee

. Remortgage - All your remortgage products have the fee

. Product Transfer — All your product transfers have the fee

. Further Advance - All your further advance products have the fee

. Existing Customer — Existing customer taking a new product have the fee
. Second Charge — All second charge products have the fee

How to Complete Floor Rate

1. Select Floor rate on the left-hand side of the pop up.
2. If you don’t have a floor rate on any of your products, you don’t need to complete this.
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How to complete your Floor Rates and Tariff of Charges in LenderHub

different floor rate for each lending
type. Residential
4, You will be asked to select how your o Yo T
floor rate is managed: Enter the value on which your floor rate margin is based
a. Isitafixed floor rate that never
changes? i.e. always 3% (set a fixed
floor option).
b. Isita variable floor rate that’s in line R st
with the variable product margin? Erter the Fixed value 1 use for your floer rate
(set tracking floor rate).
5. You can only set one of these per
Iend I ng type ! Enter the Rate Type to apply your floor rate against
6. You will need to select which product 0
type this floor rate applies to. :
7. Then click ‘Save’.
8. This will be used when the new
product sheet goes live.

Floor Rate

For example entering 1 would mean a tracker product with a margin of 3 5% would have
afloor rate of 45%

a

Floor rate base

0 %

Fixed floor rate

Rate Type

If you have different floor rates for different products, please continue to enter this in your product
sheet. It's important that your floor rates are correct, so it is reflected in your ESIS.

Examples of Tracking Floor rates

Example 1
. Lender A’s floor rate is ‘the margin of the product’.
. The lender has a product that is 2% above Bank of England base rate (BOEB). They
enter 2% in the product sheet.
. The floor rate is ‘the margin above the BOEB'.
. Switch on the tracker floor rate using the toggle button and set the base value to 0%.
. We will then look at the margin in the product sheet and set the floor rate for you.
Example 2
. Lender B has set a base for the floor rate and then adds the margin of the products.
. The lender has a product that is 2% above BOEB. They enter 2% in the product sheet
and the base of the floor rate is 1% + the margin.
. Switch on the tracker floor rate using the toggle button and set the base value to 1%.
. We will then look at the margin in the product sheet and add it to the 1% for your floor
rate.
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How to complete your Floor Rates and Tariff of Charges in LenderHub

If you require any further
assistance updating your
information in LenderHub,
please contact your
relationship manager or email
LGMSTechSupport@landg.com
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